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Privacy Policy 
 

It is the policy of The Renewables Consulting Group Limited (“RCG”) to operate strict privacy 

arrangements to serve the interests of those visiting our website and using our online services and 

digital applications. 

 

Use of information 

 

This Privacy Policy applies to any personal data or information we collect from: 

 

- visitors to our website and any associated microsites; 

- complainants and other individuals in relation to data protection or freedom of information 

complaint or enquiry; 

- people who use our services, e.g. those who subscribe to our newsletters, articles or request a 

publication from us; 

- job applicants and our current and former employees; and 

- users of our online databases and other digital systems. 

 

Your personal details (such as your name, address, email address, etc.) are collected and processed by 

RCG when you register, subscribe or make use of any of our websites, products, or online services. 

 

For our businesses operating in the EU and EEA, the companies are registered with the United 

Kingdom's Information Commissioner's Office as a data controller in accordance with the Data 

Protection Act 1998. For our group entities based elsewhere in the world, they comply with the 

national laws and regulations applicable to them – please note, that while the protections are broadly 

similar, there may be some instances where the level of protection differs. 

 

Visitors to our websites 

 

When someone visits our websites, we use a third-party service, such as Google Analytics, to collect 

standard internet log information and details of visitor behaviour patterns. This includes your 

computers’ or digital device’s IP address, the type and version of browser and operating system you 

use, your internet domain and, if you visited via a link from another website, the URL of the linking 

page. We do this to perform technical diagnosis of our website’s performance and to analyse data 

traffic for each page. This information is only processed in a way which does not identify anyone. We 

do not make any attempt to find out the identities of those visiting our websites.  

 

This information is collected on our behalf by our website service providers. We take steps to ensure 

that the service providers we use for this have adequate procedures and policies in place to protect 

any data collected on our behalf. 

 

Use of cookies by RCG 

 

Our websites collect data which allows us to recognise you, your preferences and how you use our 

websites. This information is collected by ‘cookies’ -  small strings of data stored in your device’s 

temporary memory as text files. Some cookies are deleted when you close your browser, but others 

are persistent and are not automatically deleted. Cookies may store your computer’s IP address, but 

do not store your email address or other such personal information. 

 

We may use cookies to recognise you and your preferences so that we can tailor the website to match 

your interests and preferences. 
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For further information, visit www.aboutcookies.org or www.allaboutcookies.com to understand how 

to remove cookies from your browser or not to accept them. However, in some cases, some of our 

website features may not function as a result.  

 

People who subscribe to our services 

 

Where we do collect personally identifiable information through our websites, we will be transparent 

about this. We will make it clear when we collect personal information and will explain what we 

intend to do with it. 

 

We would like to send you information about the industry and services that we and our other group 

companies provide which may be of interest to you. If you have consented to receive our marketing, 

you may opt out at any time.  Should you opt in, we may send you information from time to time 

which we believe may be of significance to you, such as news alerts and information concerning our 

services or the industry. We may send this information by telephone, text, e-mail, or post (depending 

on which format you have consented to receiving). 

 

We may share your information within RCG companies and subsidiaries, some of whom are located 

outside the United Kingdom. We may also pass your information to third parties working on our 

behalf, but we will only do so if we are satisfied that your information will be processed as securely as 

if we were processing it ourselves. 

 

You have the right at any time to stop us from contacting you for marketing purposes or giving your 

information to other members of the RCG group and/or third parties. If you no longer wish to be 

contacted for marketing purposes, please email or write to us at the address below. 

 

We may also share your information with others where we are required by law; we have a duty to the 

public to reveal the information; in undertaking criminal record checks, background screening or 

employment verification checks; or our legitimate interests mean we must share the information. We 

reserve the right to cooperate with law enforcement officials in the investigation of alleged unlawful 

activities. 

 

Other than as expressly set out in this policy, we do not use any of your personally identifiable 

information (which is any information that identifies you or can be used to identify you) for 

advertising.  We do not track or collect your data other than as stated above so that we can provide 

you with our products or services.  

 

Alerts and articles 

 

We use a third-party provider for alerts and articles. We gather statistics around email opening and 

clicks using the industry standard technologies including clear gifs to help us monitor and improve 

our alerts and articles. 

 

Security and performance 

 

We use a third-party service to help maintain the security and performance of our websites. To deliver 

this service it processes the IP addresses of visitors to the RCG website. 

 

http://www.aboutcookies.org/
http://www.allaboutcookies.com/
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Emails 

 

Any email sent to us, including attachments, may be monitored and used by us for reasons of security 

and compliance with our internal policies and procedures. Email monitoring or blocking software 

may also be used. You have a responsibility to ensure that any email you send to us is within the 

bounds of the law.  

 

Job applicants, current and former RCG employees 

 

When individuals apply to work at RCG or one of our subsidiaries or affiliate companies, we will only 

use the information they supply to us to process their application and to monitor recruitment 

statistics. Where we want to disclose information to a third party, for example where we want to take 

up a reference or obtain further disclosure (such as from the criminal bureau), we will not do so 

without informing the individual first.  

 

Information about unsuccessful candidates will be held for a maximum of 12 months following 

completion of the recruitment process; it will then be destroyed or deleted.  

 

On employing an individual, a file will be compiled relating to their employment with RCG. This 

information will be kept secure and only used for purposes directly relevant to that person’s 

employment, and only accessible to those with the correct and appropriate level of authority within 

RCG.  

 

Information for our current and former employees will be stored securely and kept in accordance with 

our retention policy. 

 

Users of our online databases and systems 

 

Where our clients have applied for the use of our online databases or systems, will only use the data 

supplied to us to process their application, manage their login details and monitor their usage 

statistics. This information will not be disclosed to any third party accept in order to manage, maintain 

or update the system. 

 

Other websites 

 

Our website contains links to other websites. This Privacy Policy only applies to this website and the 

RCG group of companies. RCG is not responsible for the privacy practices or the content of third party 

websites linked to our website. When you link to another website, you should read and accept all their 

own applicable privacy policies before proceeding. 

 

Access to your information and correction 

 

You have the right to request a copy of the information that we hold about you. If you would like a 

copy of some or all of the information held, please follow the procedure below. Similarly, if you want 

to ensure that your information is accurate and up to date, please contact us so we may correct the 

data stored, or remove information that is incorrect.  
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If you have any concerns about how we use your personal information, questions about this policy, or 

wish to request access or changes to your information, please contact our Data Protection Officer at 

the following address: 

 

By Post:  Data Protection Officer 

2 The Old Carthouses, Broadlands Park, Romsey, Hampshire, SO51 9LQ, 

United Kingdom 

Email:   info@thinkrcg.com (please include “Data Protection” in the subject line of the 

email). 

 

Individuals can find out if we hold any personal information by making a ‘subject access request’ 

under the Data Protection Act 1998. If we do hold information about you, we will provide a 

description of the information, explain why we are holding it, tell you who it could be disclosed to, 

and let you have a copy of the information. If for any reason we are unable to disclose your personal 

information, we will set out such reasons for any refusal.  We may request that you provide further 

information and identification to enable us to comply with your request. 

 

Further information 

 

You can find detailed information about your rights under UK Data Protection legislation on the UK 

Information Commissioner’s website: http://www.ico.gov.uk 

 

For the avoidance of doubt, this policy covers all RCG, and its subsidiaries and affiliates worldwide. 

 

This policy shall be reviewed annually, and updated as necessary.  We reserve the right to modify or 

otherwise update this policy and any changes will be posted on our website. 

 

 

 

 

 

 

 

Dr Lee Clarke 

Chief Operating Officer 

 

23rd October 2017 

 

For and on behalf of the Board of Directors 

mailto:info@thinkrcg.com
http://www.ico.gov.uk/

